
 

August 21, 2026 
 
 

NOTICE 
 

HEALTH INFORMATION ADVISORY RESCINDED 
 
 
 

 Environmental Health Update for Consumers of Water at 
 Richmond Community Drinking Water System 

 
Southwestern Public Health is writing to advise that the Health Information Advisory 
(HIA) issued for Richmond Community Drinking Water System on July 6, 2026 due to 
elevated nitrate levels in the water supply is now rescinded. 
 
Recent water sample results indicate that nitrate concentrations have returned to 
acceptable levels and are below the Ontario Drinking Water Quality Standard of 10 
mg/L (as nitrogen). Based on the available information and consultation with the 
appropriate regulatory authorities, the water supply is considered safe for its intended 
use. 
 
If you have any questions, please contact the Environmental Health Department at 
Southwestern Public Health at 1-800-922-0096.  
 

Dr. Ninh Tran 
Medical Officer of Health  
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