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Purpose
The Lending Policy of the Grimsby Public Library Board is intended to ensure that lending services are delivered in an accurate, accountable, and consistent manner.
This policy outlines:
· Eligibility criteria for library membership; 
· Responsibilities of the cardholder; 
· Borrowing periods, limits, and applicable fees as established by the Board. 
Library staff administer this policy to ensure equitable and consistent service to all users. The Grimsby Public Library is committed to providing free and open access to collections while ensuring responsible stewardship of library resources.
Guidelines
Library Membership
Grimsby Public Library cards are issued free of charge to individuals who live, own property, work, or attend school in Grimsby. Memberships expire annually and require verification of name, address, telephone number, year of birth, and email at the time of renewal. 
All outstanding charges must be resolved at the time of renewal. The replacement fee for a lost card is $2.00.
Grimsby Public Library is a member of the Libraries in Niagara Cooperative (LiNC), enabling borrowing of physical materials across member libraries. GPL cardholders can borrow physical materials from other member libraries in the Region, subject to their policies. In return, other Niagara member libraries may borrow physical materials from GPL at no charge.  
Membership is non-transferable, and cardholders are responsible for all use of their card.
Non-Residents/Reciprocal Borrowing
There is an annual charge of $40.00 per non-resident household for a Grimsby Public Library card. Payment of this annual fee entitles each member of the household to have a library membership. The annual household fee of $40.00 is set by the Grimsby Public Library Board.
Where reciprocal agreements exist with neighbouring municipalities such as St. Catharines and Hamilton Public Libraries, members of those libraries do not have to pay a non-residential fee to borrow materials. Borrowing privileges will follow the terms of those agreements. Reciprocal borrower privileges include a checkout of up to 8 items and 2 active holds. 
Corporate Cards
Schools, daycares, or businesses in Grimsby can get a corporate membership at the Library to borrow materials for their organization. A Corporate Application Form (available online or at the Library) must be completed and signed by an authorized executive or administrator who accepts financial responsibility for the account. For schools, the application must be signed by the principal.
The school, daycare, or corporation is responsible for all materials borrowed on the account, including any lost or damaged items. Standard borrowing limits and applicable fees apply. The library card must be presented at the time of borrowing and can be used by authorized members of the organization to access library materials.
The application will be verified by Library staff either by telephone, email, or in person with the signatory. Once verified, a library card will be issued to the organization. All notices, including overdue notifications, will be directed to the organization. The organization must designate a primary contact responsible for communication with the Library regarding the account. Corporate Cards will be updated annually to ensure all account information remains accurate and current.
Community Cards 
If a patron does not have a fixed address or is unable to provide valid identification, they may visit the Library to apply for a Community Card. Similar to reciprocal borrowing agreements, Community Cards provide access to essential library services and allow patrons to borrow up to eight (8) books at a time and place up to two (2) holds on materials owned by the Grimsby Public Library.

Registration
To register as a member of Grimsby Public Library, one piece of valid identification showing current address must be provided.
Children 12 and under must have a library card signed by a parent or legal guardian. By signing, the parent or legal guardian accepts financial responsibility for all materials borrowed on the child’s card. 
Teens aged 13 and over who do not have valid identification must be accompanied by a parent or legal guardian, who must provide consent and verify identity by presenting valid identification.
Valid identification includes, but is not limited to:
Adult (18+ years of age)
· Driver's License
· Mortgage, rental or lease agreement
· Pay stub/Direct deposit stub
· Utility Bill
· Bank statement/Personal cheque
· Mail that has been sent to the address and postmarked

Teen (13 - 17 years of age)
· Driver's License 
· Report card with address 
· Student card
· Pay stub/Direct deposit stub
· Bill (e.g. cell phone)
· Parent's identification and proof of address (if teen has no identification)

Child (birth - 12 years of age) 
· Parent's identification and proof of address 
Signing the library card implies the cardholder’s acceptance of and adherence to all rules and regulations of Grimsby Public Library. The signatory is responsible (or the parent/guardian if the cardholder is under 18 years of age) for all damage or loss of materials. 
Online Registration
Individuals wishing to obtain a Grimsby Public Library card can register for a temporary card through the Library’s online catalogue. Once online registration is completed, the Library will contact the registrant with a borrower barcode and PIN. The registrant must then visit the Library in person to provide valid identification and proof of address to complete the registration process and receive their library card. 
Library staff will verify the information, finalize the account, and set the membership expiry date to one year from registration.
Borrowing Privileges
A valid Grimsby Public Library card must be presented each time materials are borrowed. Patrons are responsible for all items checked out on their card.
Changes to personal information, including name, address, or telephone number, as well as the loss or theft of a library card, must be reported to the Library as soon as possible.
In accordance with the Ontario Library Association’s Children’s Rights in Public Libraries, there are no restrictions on materials borrowed by children. Parents and/or legal guardians are responsible for the selection, use, and safe return of materials borrowed by children in their care.
A maximum of 99 items may be borrowed on a single library card at any one time. Certain collections with high demand or limited availability may have reduced borrowing limits and shorter loan periods. Materials designated as “Reference” do not circulate.
Borrowers from neighbouring libraries with which the Grimsby Public Library has a reciprocal borrowing agreement are limited to 8 items and a maximum of 2 active hold requests.
Where materials are not available within the Grimsby Public Library or the Libraries in Niagara Cooperative (LiNC), the Library’s Interlibrary Loan service may be available. This service allows patrons to request items from participating libraries outside the system, subject to the lending policies of the lending library. 
Interlibrary Loan requests are also subject to the policies, procedures, and regulations of the lending library, as well as applicable provincial guidelines. Delivery times may vary, and in some cases may take several weeks depending on availability. Patrons will be notified when the requested item has arrived or if the request cannot be fulfilled through Interlibrary Loan.
Loan Periods

Magazines
· Loan period 7 days
· 3 renewals
Books, CD Audiobooks
· Loan period 21 days
· 3 renewals

eAudio, eBooks and virtual collections
· Variable Loan periods depending on format 
· Renewals depend on vendor settings and availability

Library of Things
· Loan periods for different items have variable times. 

Express Reads 
· No holds
· Loan period 7 days
· No renewals

DVDs
· Loan period 7 days
· 3 renewals

Book Club in a Bag
· Loan period 42 days
· No renewals

Renewals, Reserves, and Returns
Most library materials will be automatically renewed up to three times, provided they have not been requested by another patron. 
Some materials are not eligible for renewal, including Express Reads and Book Club sets. Renewals of Interlibrary Loan materials are subject to the policies of the lending library and may not be permitted.
Any patron with a valid Grimsby Public Library membership may place holds on items listed in the catalogue, with the exception of Express Reads, Interlibrary Loan materials, and Reference items.
Holds may be placed in person, by telephone, or through the Library’s online catalogue. Once a hold is available for pickup, patrons have three (3) days to collect the item. The library card used to place the hold must be presented at the time of checkout.
Book Club sets may be reserved by contacting Library staff or through the online booking form.
All materials borrowed from the Grimsby Public Library must be returned to the Grimsby Public Library or to any participating Libraries in Niagara Cooperative (LiNC) location. Items returned to a non-LiNC library system remain the responsibility of the borrower until they are received and checked in by Grimsby Public Library staff. 
Interlibrary Loan materials borrowed for Grimsby Public Library patrons must be returned directly to the Grimsby Public Library.
Other Charges
Patrons are responsible for all materials borrowed on their account. If materials are not returned, the replacement cost will be charged to the patron, and borrowing privileges may be suspended for overdue items.
The replacement cost is based on the original purchase price of the item. The patron (or parent/guardian, in the case of a child’s account) is responsible for the full outstanding balance on the account.
· Borrowing privileges are suspended when an account has an outstanding balance of $10.00 or more, until the balance is reduced to $9.99 or less. 
· Full payment of all outstanding charges is required at the time of address verification or account renewal. 
· Replacement Library Card: $2.00 
· Damaged or missing audiovisual case: $2.00 
· Damaged or missing book cover or audiovisual insert: $2.00 
All billing statements are issued in print regardless of whether a patron has opted into receiving email notifications for overdue notices and courtesy reminders. 
Notification is issued according to the following schedule:
1. Due date reminders are sent one day before the item is due (email notifications only). 
2. An initial overdue notice is issued when items are 7 days overdue. 
3. A second overdue notice is issued when items are 21 days overdue. 
4. Items overdue by 60 days are automatically marked as “lost,” and the replacement cost is applied to the account. A printed invoice is mailed to the patron outlining the charges for lost materials.
Lost and Damaged Materials
Patrons are responsible for all materials while they are on loan. A patron who loses or damages library materials is required to pay the full replacement cost. A replacement charge will be applied where materials are damaged while in the cardholder’s possession and are deemed no longer suitable for circulation.
Borrowing privileges may be suspended until all outstanding charges are paid in full.
Replacement copies in lieu of payment is not accepted.
In some cases, it may not be possible or appropriate to replace a specific item. Final decisions regarding replacement rest with the CEO & Chief Librarian, in accordance with the Collection Management Policy.
Confidentiality 
Personal information, including borrowing history and transaction records, will not be disclosed to any third party except:
· A parent or legal guardian listed as responsible for a child 15 years of age or younger; or 
· An individual who has provided oral or written consent authorizing disclosure. 
Confidentiality of all personal information held by the Grimsby Public Library in relation to lending services is governed by the Municipal Freedom of Information and Protection of Privacy Act (MFIPPA) and the Grimsby Public Library’s Privacy Policy.

Contravention of Policy

Borrowing privileges are suspended when patrons have charges in excess of $10.00.  Borrowing privileges will be reinstated when charges are paid.

The Grimsby Public Library Board reserves the right to remove any Library user’s Library privileges if the user contravenes any of the Grimsby Public Library’s policies.
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