Kingston Police

SINCE 1841

Public Agenda Information Report

To: Kingston Police Service Board
From: Adam Maclintosh, Chief of Police
Subject: Mental Health Calls July 2026
Date: August 14, 2026

Strategic Priority Alignment:
Transfers of non-criminal, low-risk cases are faster and more frequent
Recommendation:

That the Mental Health Calls July 1 to July 31, 2026 Report, Report Number 26-68 is
for information only.

Background/Analysis:

Please find attached monthly report regarding Mental Health Calls attended by
Kingston Police, for the period of July 1 to July 31, 2026.

Contacts:
Adam Maclntosh, Chief of Police 613-549-4660 ext. 6503
Exhibits Attached:

Appendix A — Mental Health Calls Report July 2026
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Appendix A

KINGSTON POLICE

W More than 2.5hr

B Missing Clear Time
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&‘W?\f MH CALLS REPORT 01-JUL-2026 - 31-JUL-2026
SUMMARY STATISTICS
Total Calls Average Wait Time
Average Calls per Day: 3 Calls
102 2h 00m
Maximum Number of Hishest Volume m—
Calls in a Day: 6 Calls g Longest Wait Times
JUL-08 : 5 Calls 4h 35m
Number of Days above JUL-10: 6 Calls 4h 31m
Average: 9 Days JUL-11: 6 Calls 3h 50m
JUL-13: 5 Calls 3h 22m
JUL-24: 6 Calls 3h 21m
JUL-28: 6 Calls
W Under3 0 Min
30 Min - 1hr
M 1hr- 1.5hr
W Apprehension R —
missue W 2hr- 2.5hr
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KINGSTON POLICE

MH CALLS REPORT 01-JUL-2026 - 31-JUL-2026
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TOTAL OFFICER HRS SPEND WAITING PER DAYEE MH ISSUE - AT SCENE TO CLEARED

W Underlhr
HOURS WAITING 1hr- 2hr
m 2hr- 3hr
WHOURS ON OTHER

CALLS B More than 3hr

W Missing Clear Time
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