
Waste Calendar October 2026 to March 2027

Carts should have 2’ (60 cm) 
between them and other objects 
(trees, fire hydrants, parked cars, 
etc.), including other carts.

2. Give them space

2 ft

All carts (and recycling containers) 
must be set out before 7 a.m. on 
collection day, and brought in by  
7 p.m. that evening.

All waste must fit inside the 
cart with the lid closed. Waste set 
outside of your carts will not be 
collected.

4. Close your cart lids

Wheels should face your house, 
and the lid should open towards 
the street. Ensure the arrow on 
the cart lid faces the street.

1. Face the street

StreetHouse

Questions? Visit norfolkcounty.ca/WasteChanges or call ServiceNorfolk 
at 519-426-5870 or 226-NORFOLK, extension 0.

Scan to find 
your property’s 
collection 
schedule.

Please, set out your carts properly.
Carts must be set out properly to ensure they can be collected by the new 
automated waste collection trucks. Failing to set out your carts properly 
may result in your waste not being collected that week.

Garbage will be collected bi-weekly (every other week). You need to know  
if your property will be collected week 1 or week 2. Scan the QR code to find 
your property’s collection week, or visit norfolkcounty.ca/CollectionDay.

Please, set your waste out on the right day.

Organics collected weekly

Recycling collected weekly

Garbage collected bi-weekly

Here is a list of what goes in your green cart...
and what does not.

	� Fruits and vegetables
	 Bread, pasta, rice
	 Meat, bones, fish
	� Food scraps, leftovers
	� Napkins, paper towels

	�  Diapers
	�  Pet waste
	�  Yard waste
	�  Plastic bags
	�  Hygiene   
 products

Please, sort your waste.

For all other waste, 
check recycling, yard 
waste, or hazardous 
waste options. If not, 
place it in your grey 
garbage cart.

Please, report stolen or damaged carts.
Damaged carts may not work 
with the automated waste 
collection trucks. If your carts 
become damaged, please contact 
ServiceNorfolk to arrange for 
repairs or replacement carts. 

If your carts are lost or stolen, 
please contact ServiceNorfolk. Each 
cart has a serial number that assigns 
it to your address, so stolen carts can 
be checked and returned to their 
proper place.

3. Be on time

Open for the  
waste collection 
calendar
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CLOSED
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Collection delay 
in all areas

Household hazardous 
waste event

Bulky item appointment 
deadline (12 p.m.)

Christmas tree 
depot1 Week 1 waste 

collection 2 Week 2 waste 
collection

CLOSED Transfer stations 
closed


