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In your mailed package, you will find a PIN code on the front 
page. Please keep it secure and do not share it with anyone. 1 
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Note: 
In some cases, you may receive your PIN by email. Please 
check your inbox for an email from your municipality 



 

3 

 

 
 

 
  

Use the link provided in your Voter Information Letter, 
scan the QR code, or click the button included in your 
email to access the Voter Portal. 
 
To log in securely, enter the PIN from your Voter 
Information Letter along with your date of birth, then 
click “Login.” 
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Once you have successfully logged in, you will be 
redirected to the voter dashboard, where you can view 
information about the current election, including the 
countdown to the close of voting and your voting status. 
 
The “Vote Now” button will only become active once 
voting has officially opened. If the button is not yet 
active, please check back later. Once it becomes 
available, click “Vote Now” to begin casting your ballot. 
Please note: the “Vote Now” button is only accessible 
during the official voting period. 
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Once you click “Vote Now,” a confirmation popup will 
appear asking you to confirm your voter eligibility. You 
must check the confirmation box before you can 
continue to cast or decline your ballot. 
 
Please note that the option to decline your ballot may 
not be available in all municipalities. 
 
After confirming your eligibility, click “I Confirm and 
Continue” to proceed to the election ballot. 

4 



 

6 

  

You will now be directed to the ballot page, where you 
can begin casting your vote. 
 
The ballot will display the available races and 
corresponding candidates, such as Mayor, City 
Councilors, and School Trustee, depending on your 
municipality’s election requirements. 
 
To vote, select your preferred candidate for each race 
and click “Confirm Selections” If you wish to change your 
choice before confirming, you can use the “Clear 
Selections” button to remove your current selection. 
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After you have selected and confirmed your candidates for 
all races, you will be taken to a review screen where you 
can carefully review your selections before submitting your 
ballot. 
 
If you would like to make any changes, click “Change 
Selections” to return to the ballot screens and update your 
choices. 
 
Once you are satisfied with your selections, click “Cast 
Ballot” to finalize and securely submit your vote. 
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After confirming your selections, you are now ready to 
securely cast your ballot. Click “Cast Ballot” to proceed. 
In some municipalities, you may also have the option to 
view an image of your marked ballot before final 
submission. If not available “jamb to step no.9” 
 
 If this feature is enabled by your city, a popup window will 
appear asking if you would like to “View my printed ballot” 
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You will then see an image of your completed ballot exactly 
as it will be submitted. After reviewing it, click “Cast Ballot” 
to successfully finalize and submit your vote. 
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Congratulations! You have successfully cast your ballot, 
and your vote has been securely recorded. 
You will now see a confirmation screen displaying a unique 
confirmation code that can be used to verify your 
submitted ballot. A copy of this confirmation code will also 
be sent to your registered email address. 
 
Please save or copy the confirmation code for your records. 
Once finished, click “Back to Portal” in the top-left corner 
of the screen to return to the voter portal. 
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Back in the voter portal, you will notice that your voting 
status has now changed to “Voted.” You will also see a 
“Verify Vote Receipt” link available on the page. 
 
Click “Verify Vote Receipt” to open the verification popup. 
  
From there, select the appropriate race and enter the 
confirmation code associated with that race. Once entered, 
click “Verify” to confirm your vote receipt. 
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Once you click “Verify,” the system will display the 
verification result for your vote receipt. 
 
If you have successfully cast your ballot and entered a valid 
confirmation code, you will see a confirmation message 
indicating that your vote receipt is valid. 
 
If an incorrect code is entered, or if the code is not 
associated with the selected ballot or race, the system will 
display an invalid receipt status 
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Thank You! 


